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This Privacy Policy outlines how Melanie Edwards Designs LLC (“MED,” “we," “our,” or “us”) collects, uses, and protects your
personal information. By visiting our site or purchasing from us, you consent to the terms below.

1. What Information We Collect

We may collect and store the following information:

Personal identifiers (name, email, mailing address)

Payment details (only through secure third-party processors)
IP address and browser/device information

Purchase history and communication records

Any form inputs, reviews, or messages you provide

We may also use cookies and analytics tools to collect data such as:
e Session duration, page views, and site interaction data

2. How We Collect Information

We collect personal data when you:
e Place an order or complete a checkout
e Submit a contact form or subscribe to our updates
¢ Interact with our website or third-party integrations

3. Why We Collect Your Information
We collect information to:
o Fulfill orders and provide customer service
e Communicate important account or product updates
e Improve our website and services
e Comply with applicable legal obligations

4. How We Store and Secure Your Data

Our store is hosted on the Wix platform. Your data is stored on secure servers protected by firewalls.

Any payments processed through Wix Payments, PayPal, or Stripe adhere to PCI-DSS standards to ensure the secure handling of
credit card data.

5. How We Use Your Contact Information

We may reach out via email, phone, text, or mail to:
¢ Provide order updates or service info
¢ Send promotional emails (you can unsubscribe at any time)
e Enforce our site policies or legal agreements

6. How to Withdraw Your Consent
If you no longer want us to process your data, please contact us at:
hello@melanieedwardsdesigns.com

7. Updates to This Policy
This Privacy Policy may be updated from time to time. Changes are effective immediately upon posting. The updated version will
always be available on our website with the “Last Updated” date.

8. Contact Us
If you have questions or wish to access, update, or delete your information, contact:

hello@melanieedwardsdesigns.com
Melanie Edwards Designs LLC

Tampa, FL, USA
Eastern Time (UTC -4)



